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Greetings from Carol Ross Executive Director
of Parent Support Services Society of BC

Here | am, still

learning and

smiling at

month three. It

has been a

whirlwind of
adventure fo dafte. | am truly
honoured to be working side by
side with such a cohort of skilled
and dedicated volunteers, Board
members and co-workers. Some
days PSS feels like the ‘Little
Engine That Could”. It is small yet
mighty and successfully carries a
very heavy load up and over
many a proverbial mountain top,
year after year, after year. The
reason that heavy load remains
possible clearly lies with the
volunteers who provide
everything from group facilitation,
fo advocacy, to volunteer
fraining, to web site construction
and maintenance, tfo fund
raising, to lay out and design, to
program supporf, to policy
development, fo governance, to
Carol singing and more.
Amazing!

| have had some opportunities to
meet with community partners
both in the Lower Mainland and
Victoria and to be impressed by
the apparent wealth of services
available to children, parents
and caregivers. Yet sfill there are
clear gaps. So many parents
struggle with inadequate
incomes, child care, housing,
medical services, transportation,
franslation and information. So
many do not know their rights nor
where to go fo find the support
they need. So many service
providers see those gaps and
struggle to fill them with limited
funds and resources.

There is much we can do
fogether to work systematically
for progressive change that
ensures all have equal access to
safety, opportunity, affordable
housing, healthy food, education
and broad based social justice.
Our work for the future must be
based in optimism, reality and
creative possibility.
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This is Parent Support
Services’ first newsletter
since 2004. We want to
make it simple, affordable,
regular (e.g. quarterly) and
useful. We need to hear
from you what you would
like to see in future pages.

We certainly don’t want to
waste your time. We would

like to be sending out a
letter that informs,
enlightens, perhaps
spurs you on to
volunteer and even makes
you laugh from time to
time.

Some of our stories could
also make you cry. Please
drop me an email with your
comments and suggestions

for the “Summer Issue” to

carol.ross@parentsupportbc.ca

Creating a world where children and families are nurtured, valued and safe.
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REPORTS FROM THE REGIONS

Lower Mainland & Interior

Submitted by Program Director Bella Cenezero

It is exciting to share with you some of the new
developments that are happening in the Lower
Mainland. We are in the midst of hiring staff to
coordinate a small new project in the Fraser Valley
and another dedicated to Aboriginal, First Nations
parents. A third project, funded by The United Way of
The Lower Mainland, will focus on the needs and
realities of Grandparents Raising Grandchildren
(GRG) in the Metro Vancouver region. GRGs deserve
more and more attention as this population is growing
with very unique and diverse needs but with very
limited services available to them.

List of Parent Support Circles:

® 5 Circles in Vancouver (Engl|sh Filipino, Cantonese,
Mandarin, Spanish, Aboriginal)

® 2 Circles in Tri-Cities (Port Coquitlam, Coquitlam)
® One Circle in Richmond (Day)

® One Circle in Surrey (Filipino)

® 2 Circles in Burnaby (Cantonese, English)

® One Circle in Langley

® One Circle in Abbotsford

® One Circle in Powell River

® One Circle in Gibson

® 2 Circles in Nelson (Day & Evening)

® One Circle in Meadow Creek

Initial Training in November, 2007 in Vancouver

Support Circles continue in the Interior, our dedicated
Nelson volunteer facilitators are consulting other
family and community agencies in the West Kootenay/
Boundary region to explore the possibility of working
in collaboration with PSS so that Support Circles can
be made more widely available.

Circles and Steering Committees In
Development:

® Grandparent Raising Grandchildren Circle and Steering Com-

mittee in Delta

® Spanish Circle in Langley
® | atin American Steering Committee in Vancouver

Volunteer Training:

An Initial Training for new volunteer facilitators is scheduled
for June 6, 7 & 8, 2008 in Vancouver. The training is held on
a weekend (Friday evening and all day Saturday & Sunday).
Volunteer applications are welcome and now available.

Mark your calendars
for the Parent Support Services " Spring Training'!
Our first annual Provincial Fundraising Event

Thursday, May 22, 2008!

It is baseball season and the Vancouver Canadians Baseball Team
will be one of our supporters.

Location: Coast Hotels in Nanaimo, Prince George, Vancouver, Victoria
Time: 5:00 - 8:00 PM

More details will follow soon. Don't miss the fun!
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REPORTS FROM THE REGIONS

Prince George

Submitted by:
Program Coordinator Julie Bergen

Over the past year the Parent Support
Services Prince George office has experienced
exciting growth with the development of many
new partnerships and programs. Fresh ideas are
always available for engaging community and
supporting parents!

Requests for the development of cir-
cles have come from many new areas, and we
have responded wherever possible. We always
wish that time and dollars would allow us to grow
even more. Most recently, the Prince George
office has initiated a northern branch of the
Grandparents Raising Grandchildren Program. A
steering committee is in development and facilita-
tors are being trained to begin a support circle for
grandparents and to provide education to the
community about the concerns facing grandpar-
ents raising their grandchildren.

The most frequent request heard from
parents is for care for their children while attend-
ing parenting groups. In partnership with North-
ern Family Health Society, funding was secured
through Success by Six to initiate Hand-in-Hand
— a children’s program that runs parallel to par-
enting education and support circles. This pro-
gram has given parents the freedom to access
supports, knowing that their children are receiv-
ing quality care and developing school readiness,
all the while having fun! The Hand-in-Hand pro-
gram has lead to other partnerships, including a
connection with the Strong Start Early Learning
Centre initiated by the Provincial Government.
By working together, more parents have ac-
cessed Parent Support Circles and then joined
their children in Strong Start!

Many agencies work with Parent Sup-
port Services in the provision of Active Parenting
and STEP (Systematic Training for Effective Par-
enting). Our goal has been to ensure that these
parent education classes are available to every-
one in the community by reducing barriers like
cost and location. Recently the Prince George
Public Library has joined us in offering Active
Parenting, bringing parent education to areas of
the community that have faced limited access in
the past.

So many valuable programs are avail-
able for parents and their children in Prince
George. In December 2006, Parent Support
Services Prince George distributed the first issue
of The Village — Parent Resource Registry. This
monthly publication compiles available resources
and services for parents and is provided to par-
ents and community agencies electronically and
by mail. The Village has become an important
referral tool and many parents look forward to
seeing all of the options that are available.

What a pleasure it is to work with com-
munity to ensure supports are readily available
for parents! We're looking forward with anticipa-
tion to another year of partnerships and respond-
ing to the needs expressed by the parents with
whom we work.

“The Central struggle of parenthood is to
let our hopes for our children outweigh our
fears”

Ellen Goodman
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REPORTS FROM THE REGIONS

Victoria

Submitted by Carol Ross

The Victoria office has had many changes over the
last few months. | am pleased to announce we
have now hired Debra Whitman as local Program
Coordinator and she has hit the ground running.
Debra comes to us with a rich and varied
background starting in the corrections branch of
social services in the 1970s and subsequent time
working in group homes, developing social service
programs with the Lillooet Tribal Council,
providing family support programs under Ministry
for Children and Family contract, training foster
parents and getting a Homeless Shelter up and
running in the West Kootenays. Debra holds a
Bachelor Degree in Social Work and a Masters of
Education and is ready to apply her training and
experience to the support and expansion of
services to parents in the Greater Victoria region.

Debra was quick to discover the wealth of
volunteerism that sustains PSS Victoria. In spite of
the past few rocky months without a full time
coordinator, volunteers have continued their
valuable work of facilitating circles and taking
care of all the logistics needed to make parents
and children feel safe, supported and welcome.

Central-North Island

Submitted by: Program Coordinator Sandi Halverson
Shawnigan Lake

Cindy Clark from Saltspring Island inspired and en-
ergized a group of parents during the “Parenting On
The Edge” workshop held in the fall. Cindy’s pres-
entation offered a sense of calmness to the some-
times “hectic” world of parenting. She encouraged
parents to learn from those “on edge” moments,
how and when to reach out for help and how to
forgive themselves for mistakes and move forward.
Cindy also focused on the importance of the care-
givers taking the time to nurture themselves and
meet their needs while caring for a busy family.
She suggested that even the small things like having
a cup of your favorite tea, listening to your
favorite music and really appreciating the two min-
utes of solitude you have in the shower will make a
difference on the journey of positive parenting.

Appreciation also must go to Ginette St. Amant
who was able to provide some continuity in both
office and program coordination until her health
told her she should stop. Thank you Ginette!

The following circles continue and would be
pleased to welcome new participants: the
Multicultural Parent Support Circle, the Gordon
Head Parent Support Circle, Saanich Grandparents
Raising Grandchildren Circle, Saltspring Island
Grandparents Raising Grandchildren Circle, The
Blanshard Parents of Teens Circle, partnered with
the Blanshard Community Centre,

A new group, Young Parents Support Circle (21
years old and under) will run every third Monday
evening beginning February 18"/08. Also, there
soon will be a Mom’s and Mentors program
partnered with the Single Parent Resource Centre.
Victoria Circles urgently need new volunteers
willing to be trained as facilitators.

For information about any of the Circles or on the
volunteer opportunities please contact Debra at
250 384 8042 or psscoordinator@shaw.ca

We would like to thank Heather and Allison, the
Shawnigan Lake Parent Support Circle facilitators,
for their years of dedication and support to families
in the Shawnigan Lake area and to wish them all
the best as they venture on to other projects and
commitments in their community.

There has been some interest in starting a pre/teen
Parent Support Circle in Shawnigan Lake and we are
currently exploring the opportunities for this group
within the community. If you would like to see a
group start in the Shawnigan Lake area please let
us know.
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REPORTS FROM THE REGIONS

Central-North Island (contq)

Port Alberni Grandparents Raising Grandchildren Circle

The Port Alberni Grandparents Raising Grandchil-
dren Circle meets on Monday mornings and has
been well attended over the past several months.
This group has the support of a fantastic Steering
Committee in their area to assist with distributing
promotional materials and with referrals. Alan
and Deb the volunteer facilitators have organized
many additional events for Grandparents and

Grandchildren to attend together such as bowl-
ing, ice skating, flower planting, picnics etc..
Alan contributes interesting facts and resources
as well as any upcoming events to a monthly
newsletter for the Circle. This helps Grandpar-
ents stay connected to the Circle if they’re not
able to make it to the weekly meetings.

SPECIAL PROJECTS

1. Grandparents Raising Grandchildren Gathering

Mark your calendars!!! The Grandparents Raising
Grandchildren Gathering will be held on May 3™ in
Parksville. The first GRG Gathering, held in Victo-
ria in the fall of 2005, was a tremendous success in
connecting grandparents raising grandchildren
from around the Province with others in similar
situations. The Gathering will provide plenty of
time to share stories, participate in workshops and
children’s activities, gather resources from com-

munity agencies and to learn about the latest GRG
legal research project. According to Stats Can-
ada’s 2006 Census there were 65,000 children be-
ing raised by their grandparents and 9,940 of them
living in BC. Please call 1-877-468-9658 for more
information about the Gathering and to be put on
the Grandparents Raising Grandchildren mailing
list.

2. Intergenerational Capacity Building Collaboration

A Collaborative Project of Parent Support Services Society of BC, James Bay Community Project, Intercul-
tural Association of Greater Victoria, West Shore Capital Families and Single Parent Resource Centre

Submitted by: Co-ordinator Allison Beesley

This Collaboration project is funded by the United
Way of Victoria and runs through June 2008. It is
working to create and sustain a collaborative ac-
cessible and inclusive resource system for immi-
grant, single parent, grandparent led, aboriginal
and other families while supporting intergenera-
tional relationships within the Community.
Through the course of the project, staff and vol-
unteers of each participating agency will receive
training from each other partner and in that way
will have the opportunity to increase understand-
ing of the unique needs, realities and barriers that
face the people each agency serves. By sharing
stories and facts, dispelling myths and increasing
awareness and understanding across agencies it is

hoped that all partners will be able to bring new
approaches to their services that break down bar-
riers and simplify the inter agency referral proc-
ess. Ultimately the goal is to increase the sense
of acceptance, understanding and welcome for all
who walk through our collective doors.

Parent Support Services presentation will focus
significantly on our experience working with
Grandparents raising Grandchildren as well as the
lessons learned over the past many years in Parent
Support Circles. A wind up celebration is planned
for June in Victoria so please watch our web site
www.parentsupportbc.ca for upcoming events.




VOLUME 29, ISSUE 1

SPECIAL PROJECTS

Cont’d

3. The Grandparents Raising Grandchildren LEGAL RESEARCH PROJECT

Submitted by Alvina Snell,
Project Coordinator

Grandparents Raising Grand-
children (GRG) warmly re-
ceived the Legal Research Pro-
ject team during the first
“Getting Focused, Together”
sessions held in Port Alberni
and Courtenay on Monday,
February 11", The sessions
proved to be very engaging and
informative. Grandparents
shared their experiences and
insights, which were both hum-
bling and inspiring. The pro-
ject team heard consistent
messages from grandparents
struggling for equal access to
family support mechanisms
available to other guardians
and primary caregivers of chil-
dren. Many grandparents are
experiencing severe restric-
tions in accessing the child
support funding and services
they need to raise their grand-
child(ren). Several conveyed
hopes for their adult child (and
biological parent) to one day
reunite and assume full or par-

tial parental duties and re-
sponsibilities of their children.
However, many of these family
situations involve parents who
are battling drug and alcohol
addictions and may never be
able to assume full parental
responsibilities. Until such
time, grandparents stressed
the importance of being recog-
nized and supported to con-
tinue securing the most stable,
permanent and loving family
environment they could for
their grandchild(ren).

Participants were very appre-

ciative of the session, and ex-
pressed relief in knowing that
specific legal resource infor-
mation drafted for GRG will
assist them to make informed
decisions about the legal issues
and options for the future. A
recent e-mail to the Project
Coordinator reiterated the
isolation many senior grand-
parents feel. Grandpa J and
his wife are raising their infant
granddaughter, and com-
mented:

“A great discussion. In listen-

ing to this point | would say we
are one of the lucky ones.
Thanks. It is nice to finally
come in from the cold. | am
not sure who is saving whom.
[Our granddaughter] is a bless-
ing and a joy to this old heart
and | am sure God intended it
so”.

Next sessions include: Duncan
(Feb 17™), Nanaimo (Feb 26™),
Campbell River (Mar 7%) and
Prince George (Mar 10%). Vic-
toria and Vancouver/Fraser
Valley dates will soon be an-
nounced.

This project is funded by the
law Foundation of BC and car-
ried out in partnership with
the School of Social Work, Uni-
versity of Victoria. For details
on future sessions and more
information about our project,
please see http://
www.parentsupportbc.ca/
grg_legal.html or contact Pro-
ject Coordinator, Alvina Snell,
at grg@parentsupportbc.ca,
via cell 1.250.507.7747 or toll-
free at 1.800.377.0212

W

Our Wish List

\

We urgently need: “The most important thing she’d
learned over the years was that
there was no way to be a perfect
mother and a million ways to be a

good one.”

Volunteer facilitators

Volunteer childminders

Volunteers to help with fundraising
Benefactors to support our Parenting Circles ey
Free meeting space for Circles

Equipment for the Provincial office: power point pro-
jector; small refrigerator; new microwave; vacuum;

Every office location appreciates any donation that
offsets costs such as office supplies, advertising,
printing, child care supplies, coffee, tea, juice.
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Thank you to all our funders and project partners

Your support is essential to the success
and continuation of our programs.

VICTORIA FOUNDATION THE Law
FOUNDATION

BC COuUNCIL FOR
FAMILIES

STAR 98.3 FM GAMING POLICY AND
ENFORCEMENT BRANCH

MULTICULTURAL HELPING
HOUSE SOCIETY

CHILDREN FIRST

United Way

UNITED WAY OF THE FRASER VALLEY

QUEEN ALEXANDRA UNITED WAY OF THE LOWER MAINLAND
FOUNDATION FOR

CHILDREN

PRINCE GEORGE UNITED WAY
UNITED WAY OF GREATER VICTORIA
NORTH CENTRAL SUCCESS By 6®
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Special Thanks to:

To dtarion 3

racey, previous PSS Interim Executive Director who worked so very hard and

cheerfully for 18 months laying the groundwork for positive change and a healthy new beginning
for PSS. Marion also has given me her full support as | take on this new and demanding/exciting
role. Her generous sharing of her skills and wisdom and good humor carry me forward.

Carol Ross

To

(G4

olores dgmano, long time member, volunteer and PSS “historian”. Dolores recently

stepped down from the Board of Directors and certainly is missed in that role. We value her many,
many past contributions as well as her continued support and membership for the future. Dolores
has a reputation for always being there to help PSS whenever the need arises.

Internet Auction Donors

5th Street & Woodfire Grill, Victoria

Abantu Beauty Products Ltd., Burnaby

Accent Inns, Victoria

Arts Club Theatre Company, Vancouver

Bard on the Beach, Shakespeare Festival,
Vancouver

BC Lions, Vancouver

BCAA Head Office, Burnaby

Belle Neige Whistler, Whistler

Big White Ski Resort Ltd., Kelowna

Blue Water Café, Vancouver

Burnaby Village Museum, Burnaby

Cactus Club Cafe, Burnaby

Canadian Outback Adventure Co. Ltd.,

West Vancouver

Capilano Suspension Bridge, North Vancouver

Canadian Springs Water Co., Richmond

Chilliwack River Rafting, Chilliwack

CKZZ 95.3 FM, A Standard Broadcasting Co.,
Richmond

Comfort Inn Downtown, Vancouver

Craigdarroch Castle, Historical Museum Society,

Victoria

Crash Crawly's, Adventure Fun Centre, Coquitlam

Deep Cove Canoe & Kayak Centre,
North Vancouver

Delta Vancouver Airport & Marina, Richmond

Delta Vancouver Suites, Downtown Vancouver

Dr. Sun Yat-SenClassical Chinese Garden,
Vancouver

Eliane Hair Design, Vancouver

Executive House Hotel, Victoria

Fabutan, Sun Tan Studios, Calgary

Fabutan Sun Tan Studios, Vancouver

Fairmont Hot Springs Resort, Fairmont Hot Springs

Gallery Cafe & Catering, Vancouver

Garfinkel Publications Inc., West Vancouver

Greater Vancouver Zoo, Aldergrove

Grouse Mountain Resorts Ltd., North Vancouver

Guidelines Fitness Superstores, Richmond

Harbour Cruises & Events, Vancouver

Holiday Inn Express Vancouver Airport, Richmond

Holiday Inn Hotel & Suites, Vancouver Downtown

Holiday Inn International Vancouver Airport,
Richmond

Hyak Wilderness Adventures, Burnaby

Island Parent Magazine, Victoria

John's Place Restaurant, Victoria

Kestrel Books, Vancouver

Kumsheen Raft Adventure, Lytton

Leonard Shane, Vancouver

Majewski, Shaler and Co., Vancouver

Minter Gardens, Chilliwack

Mount Seymour Resorts, North Vancouver

Naramata Heritage Inn & Spa, Naramata

National Geographic Theatre IMAX, Victoria

Royal British Columbia Museum, Victoria

Newlands Golf and Country Club, Langley

Pacific Coastal Airlines, Richmond

Paddlewheeler Riverboat Tours, New Westminster

Paradise Seaside Resort Ltd., Parksville

Parenting Today Production Inc., Vancouver

Pink Lime Salon Spa Yaletown, Vancouver

Prestige Lakeside Resort & Convention Centre,
Nelson

Prestige Inns Hotels & Resorts, Kelowna

Prism Hair Designs, Coquitlam

Purdy's Chocolates, Vancouver

Rick Downie Specialities, Vancouver

Rochester Resort, Penticton

Rocky Mountaineer Railtours, Vancouver

Sammy J. Peppers Restaurant, Coquitlam

Sears Carpet & Upholstery, Burnaby

Sewell's Marina, West Vancouver

Shaw Cablesystems, Vancouver

Springtide Victoria Whale Watching Tours, Victoria

St. Georges Health Centre, North Vancouver

Stepho's Souvlaki, Greek Taverna, Vancouver

Takis' Taverna, Vancouver

The Butchart Gardens, Victoria

The Canadian Museum of Flight, Langley

The Cheshire Cheese Restaurant & Bar,
North Vancouver

The Focus Group, Vancouver

The Keg Steakhouse & Bar, Richmond

The 0Id Spaghetti Factory, Vancouver

The Port Theatre, Nanaimo

The Vancouver Lookout, Harbour Centre Tower,

TOMATO Fresh Food Café, Vancouver

Transworld Imports Inc., Richmond

Van Dusen Botanical Garden, Vancouver

Vancouver Aquarium, Marine Science Centre,
Vancouver

Vancouver Art Gallery, Vancouver

Vancouver Chamber Choir, Vancouver

Vancouver Maritime Museum, Vancouver

Vancouver Museum, Vancouver

Vancouver Recital Society, Vancouver

Vancouver Symphony Orchestra, Vancouver

VIA Rail Canada Inc., Vancouver

Yale Hotel, Vancouver
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Parent Support Services Society of BC

You help the parents and children in our circles when you become a supporting member
and friend of PSS.
Please complete this form and mail it to:
PARENT SUPPORT SERVICES SOCIETY OF BC, 201-1155 West Pender St., Vancouver, BC, V6E 2P4

| want to be a member and enclose my cheque in the amount of:
Membership: __ $35 (Individual) __ $50 (Agency) __ $5 (Active Volunteer)

| want to be a friend of the society and enclose an:
Additional Donation: __ $100 _ $75 __ $50 _ $25 Other: $

NAME: (PLEASE PRINT): SIGNATURE:

PHONE: (HOME) (WORK)

ADDRESS:

WITH AN ADDITIONAL DONATION OF $25.00 OR MORE WE WILL SEND YOU OUR “NO ONE STANDS ALONE” POSTER)

PSS Website: www.parentsupporthc.ca

Board of Directors

Cheryl MacDonald, President Rob Kaufman, Treasurer Rheanna Robinson
Rick Downie, Past President Heather Bordo Shamim Shivji

Kamy Zargarpour, Vice President Christine Hoyer Michael R. Weeks

PSS Offices

Provincial Office Victoria
(includes Vancouver/Coastal, 941 Kings Road
Fraser Valley & Interior Regions) Victoria, BC V8T 1W7
201 - 1155 West Pender St. Office 250.384.8042
Vancouver, BC V6E 2P4 Fax 250.384.8043
Office 604.669.1616 Toll Free 1.800.377.0212
Fax 604.669.1636 Email parent-support@shaw.ca
Toll Free 1.800.665.6880
Email office@parentsupportbc.ca Central Island Region

P. O. Box 86
North Region Nanoose Bay, BC V9P 9J9
516 - 1600 3™ Ave. Office 250.468.9658
Prince George, BC V2L 3G6 Fax 250.468.9668
Office  250.561.0607 Toll Free 1.877.468.9658
Fax 250.562.8102 Emal parent@telus.net
Toll Free 1.866.561.0607
Email parentnorth@shaw.ca




