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I am writing this in the midst of 
National Family Week when we are 
reminded to honour all children and 
all families in our communities. 
“Strengthening Ties Through Family 
Traditions” is a valuable slogan for 
every day of the year. We are 
enriched and enlightened by our 
differences and can find reasons to 
rejoice in the many shapes and 
forms the word “family” includes.

It has been a long summer of high 
activity here at PSS. We had such 
great plans to have a summer 
edition of our Newsletter to you in 
July and here it is October! If you visit 
our website at 
www.parentsupportbc.ca you will 
see a copy of our Grandparents 
Raising Grandchildren Legal 
Research Project Newsletter and 
trust you will be excited to read 
about the significant progress of that 
project. Grandparents Raising 
Grandchildren are our primary focus 
for this newsletter and you also will 
find some quick updates on other 
PSS activities. 

By November I will have been with 
PSS for a year. I remain amazed at 
the quantity and quality of the work 
that is carried out by our staff and 
volunteers. Occasionally in the press 
I read about the need to pay 
stunningly high salaries to attract the
“brightest and the best”.

I can say categorically that I am 
surrounded by the very best with the 
highest skills that no amount of money 
could buy. Non profit societies attract 
the most skillful, brilliant, dedicated, 
creative workers that can be found 
anywhere in the workforce…in my 
humble opinion. From volunteer Board 
members to volunteer facilitators to 
hard working staff, PSS most definitely 
attracts the “brightest and the best” 
and I see that same pattern in our 
sister agencies.

We in the non profit world are the best 
bargain going. We work countless 
hours for humble or no pay for the best 
of reasons: social justice; elimination of 
violence; ending poverty and 
discrimination; promoting healthy 
families; preventing child abuse; 
promoting equality and access to 
accurate information and essential 
services and resources. And that is the 
short list.

Still workers deserve fair and 
competitive wages, and decent, safe 
working conditions. Volunteers’ time 
and contributions deserve recognition 
and the public needs to be more fully 
aware of the enormity of what is 
frequently an invisible “donation” of 
time and expertise. I cannot begin to 
imagine a community, province or 
world where volunteerism ended or 
non profit societies ceased to exist. 
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As we approach this 
year's AGM in November, 
it has given me pause to 
look back once again on 
the past year and what 
we have accomplished 
as a team!  All I can say is 
WOW!!  The Board 
continues to be active 
and engaged in ensuring 
the success of everyone 
involved in our vision and 
mission.  We continue to 
look for ways to find 
financial support for the 
many initiatives that are 
near and dear to our 
hearts - families and 
children.

We also are pleased to 
announce the 
appointment of two new
board members in the 
past months - Glen

Note from the President
Schmidt,  Associate 
Professor, University of 
Northern British Columbia, 
Prince George Campus; 
and Richard Wang,  
Account Manager, 
Commercial Banking and 
Business Development, 
BMO, Vancouver. Glen 
and Richard are a most 
welcome addition to our 
board.

I would like to take this 
opportunity to thank our 
volunteers, funders, 
partners and supporters, 
who in the end, are the 
reason we are able to 
continue with our work.  
You are appreciated and
valued for your 
contribution!  I am also 
excited about our
possibilities under the 

strong leadership of our 
new Executive Director.

After many years in our 
downtown location, we 
are moving to new digs 
on November 1st, and it 
is a both exciting and 
somewhat daunting task 
after being in one place 
for so long - but our team 
is up to the challenge 
and we look forward to 
being able to do on site 
training, and so much 
more with the new 
space.
We will update you on 
our year in review at the 
AGM - and I hope to see 
you there. 

Cheryl MacDonald

If there is anything 
that we wish to 
change in the 
child, we should 
first examine it
and see whether it 
is not something 
that could better 
be changed in 
ourselves.
 ~C.G. Jung, 
Integration of the 
Personality, 1939
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There is another invisible “donation of time and 
expertise” I would like to talk about. It is what a 
growing number of grandparents provide by 
raising their grandchildren. They are the “invisible 
child welfare system”, caring for more children in 
BC than are in the care of our government. That 
day to day quiet dedication goes mostly 
unnoticed … until there is a tragedy. Then all 
public focus becomes heightened and MCFD 
systems and front line workers are called into 
question. All grandparents raising grandchildren 
feel the impact and it can be devastating.

In our travels meeting grandparents during the 
Legal Research Project, the Grand Gathering in 
May, and in the growing number of GRG Support 

Circles across the province, we have been 
humbled by the stories of struggle, commitment, 
love, sacrifice and hope.We have laughed, 
cried, ranted and rejoiced then strategized side 
by side with grandmothers and grandfathers, 
even greatgrands, and the children whose lives 
they save, nurture and protect day after day.

This issue is dedicated to grandparents raising 
grandchildren everywhere. Our hats are off to 
you! We are committed to continuing our work 
of raising awareness of the realities facing all 
who accept the responsibility of raising children 
and to providing safe, accessible, supportive 
parenting services for British Columbia families.
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Grandparents Raising Grandchildren (GRG) Legal Research project

The Grandparents Raising Grandchildren(GRG) Legal Research Project is a collaboration between the 
University of Victoria, School of Social Work and Parent Support Services Society that began in 
September 2007.  Project team members have met with more than 270 grandparents through the 
Getting Focused Together sessions in the Lower Mainland, Fraser Valley, Vancouver Island and Prince 
George regions.  The Grandgathering event held in Parksville, B.C. on May 3rd, 2008 included 75 
grandparents and was a perfect opportunity for us to meet and present our findings to date.  We 
informed grandparents about our project objectives, and grandparents shared their journey, identifying 
legal issues and the  challenges they face.  More than 120 survey questionnaires have been completed, 
which allows us to learn from and represent the collective voices of grandparents in the province  

Our research identified that grandparents need legal expertise, financial and childcare supports to 
secure legal custody, guardianship, and adoption of their grandchildren.  87% of grandparents 
surveyed became primary caregivers to grandchildren through family crisis; i.e., child safety concerns 
arose with the biological parent(s).  Grandparents approached by child protection authorities to 
takeover their grandchildren’s primary care often lack information about restricted foster care, interim 
custody or other kith and kin arrangements they may be eligible for.   80% of grandparents use personal 
savings to cover their grandchildren’s living expenses.  Grandchildren arrive from different parts of the 
Province; and/or parents may relocate after children are removed from their care.  Legal custody 
orders involving supervised access visits between parents and child(ren) often result in grandparents 
absorbing all travel and accommodation expenses while directly providing supervision – all of which 
can be very stressful.  70% of the grandchildren had been formally diagnosed with physical, mental, 
emotional and/or behavioural challenges.  Even without a diagnosis, the grief, loss and trauma children 
experience in losing healthy connections to their parents are heavy burdens for kids to carry without 
professional help.  Grandparents are picking up the pieces, and assisting kids to move forward, but 
frequently affirm being desperate for respite; in need of more resources like day care, medical, dental 
and special needs assistance.  Many are too afraid to ask for help, because of judgments on their skills 
to bridge the intergenerational gap, and cope with the wide array of responsibilities surrounding child 
rearing in this era.  Despite feelings of isolation and segregation, grandparents continually remind us of 
their commitment and joy in raising their precious grandchildren – “it’s the system that wears [them] 
out”. 

On May 12, 2008, 17 grandparents with project team members sat in the Gallery as MLA Katherine 
Whittred spoke to the House in the B.C. Legislature.  The group proceeded to meet with MLA’s, and 
Minister(s) Tom Christianson and Shirley Bond to accept matched contributions to the Law Foundation’s 
funds supporting this project’s initiatives. Representatives also met with members of the Opposition.
The project team coordinated time and space for grandparents to meet and voice their concerns and 
recommendations directly to Policy / Program Managers from the Ministry of Children and Family 
Development in Victoria, regarding their evaluation of kin care agreements.  Grandparents are making 
the radar, and significantly contributing to the awareness campaign necessary to remind us all of the 
10,000 children that have needed them (at minimum) as per Canadian Census 2006 reports.

In June, the Project Team facilitated two Collaborative Discussion Forums in Vancouver and Victoria.  
These meetings brought various stakeholders and professional service providers together to gather their 
collective wisdom and to promote awareness and advocacy for the project and for grandparent led 
families.  

By September, the legal concerns raised by grandparents throughout the project were applied as the 
basis of a newly compiled Legal Handbook. The first draft has been completed by legal researcher 
Kristen Holten and has been sent to a Legal Review Committee, made up of judges, lawyers, advocates 
and grandparents.
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The past few months have been spent working 
towards the establishment of a strong Steering 
Committee for our GRG Support Circles and other 
activities.  We also completed 2 days of a pilot 
volunteer facilitator training program with trainers 
Bella Cenezero and Carol Ross to test new 
material and formats for working with 
grandparent groups. Follow up training will 
continue through the fall and winter. 

A GRG Info Night is being planned at the Newton 
Library before Xmas and requests for similar 
presentations or displays are coming in from 
across the region.

Over the summer the Metro Vancouver & Fraser 
Valley GRG went on a field trip to Galiano Island 
with the generous support of the Galiano 
Conservancy Association. Patti Pringle, 
Environmental Educator for the Association, 
organized an exciting day for grandparents and 
the children they are raising as part of the From 
the Forest to the Sea Watershed Education 

Program.

The Galiano 
Conservancy 
Association is 
dedicated to 
providing a hands-
on nature 
experience for 
Grandparents 
Raising Grand-
children and 
recommended a 
day at Montague 
Harbour Provincial 
Marine Park full of 
free exploration 
and guided 
discovery.  

Eighteen grandparents and grandchildren 
explored the trails, beaches and waters, learning 
every step of the way. Through a grant from the 
Conservancy and matched funding thanks to 
Marion Gracey, and donations of food, water, 
and treats, the day was cost free for the families.    
   
Many thanks go to Patti and her colleagues at the 
Galiano Conservancy. Contact Patti at 
education@ galianoconservancy.ca or visit

www.galianoconservancy.ca to learn more 
about the Association.

While we were on Galiano, we visited the 
Grandmother Tree for a very special photography 
session with Helen Schnare (galiano@gulfislands.
com). 

Helen kindly 
donated 
her skills and 
a slideshow 
DVD of the 
tree and 
grand-
parents and 
grandchild-
ren. One of 
the images 
will be used for the cover of the new Legal 
Handbook due out in January.

On Oct 4, 5 grandparents and 9 kids were guests 
of the Vancouver Giants at their game versus 
Portland. (Giants won 7 to one!) The room was 
donated by Canadian Direct Insurance.  These 
types of adventures provide a wonderful boost for 
families and an opportunity to relax and have fun 
with other families “just like mine”. GRG need 
more opportunities for outings such as these. 

Four Grandparents Support Circles are now 
getting off the ground in Metro Vancouver and 
participation has been slow in some areas and 
overwhelming in others. Our biggest need is for 
more trained volunteers. Facilitators need to have 
a keen interest in the lives of GRG; some basic,
sound communication skills; an open, caring 
mind; some understanding of the realities of 
parenting; a willingness to learn and to donate 
approximately 3 hours a week to support group 
participants. All volunteers are provided with in-
depth facilitation training to run peer support 
groups. There are wonderful opportunities and 
adventures that become possible when 
volunteering. Please call the PSS office at 604 669 
1616 or Sharrie Dahl at 604 484 6607 if you are 
interested in volunteering and please spread the 
word.

Grandparents need places to meet, unload and 
feel safe and to know they are not alone in their 
journey with their grandchildren.

Sharrie Dahl, Coordinator

Grandparents Raising Grandchildren (GRG) Metro Vancouver
Project
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Our Latest Project: Child Welfare Advocacy
- Research and Community Development

This is an innovative project aimed at increasing sector wide 
awareness of and capacity to respond to existing and emerging 
child welfare advocacy needs of families with children age 0 – 12. 
Initial funding is provided by the United Way of the Lower Mainland. 
We are in the very early stages of this project and wanted to catch 
your attention and interest. One of the first steps is the formation of 
an Advisory Committee to the project. We will be involving expert 
parents, advocates and agencies every step of the way. As always, 
our overarching goal will be to support families to succeed and 
thrive. Problem prevention is key.

Contact: Project Coordinator  Sarah Nykolaishen 
                 at advocacy@parentsupportbc.ca

By November 1st we will be settling into our new offices 

at 204-5623 Imperial Street Burnaby,BC. 

By November 1st we will be settling into our new offices at 204 5623 Imperial Street 

Burnaby. We are in the throes of sorting, packing, figuring out tasks and time lines. There 

will be chaos for a short time only and then we will have a grand open house and you all 

will be invited. We are very excited about this move as it will provide a more central and 

accessible space for our provincial and regional programs. It is 6 blocks from the Royal 

Oak Skytrain Station and very close to bus routes with ample free parking close by. At 

last we will be able to host training and Steering Committee meetings and other events 

on site. Change always seems to beget change so who knows what exciting 

developments might come next.

Your children 

need your 

presence more 

than your 

presents.

~Jesse Jackson



8

YOU ARE HEREBY NOTIFIED AND INVITED
to attend the

PPAARREENNTT SSUUPPPPOORRTT SSEERRVVIICCEESS SSOOCCIIEETTYY OOFF BBCC

34th ANNUAL GENERAL MEETING
Saturday, November 15, 2008

12:30 – 1:15 p.m.

Burnaby Association for Community Inclusion

2702 Norland Avenue, Burnaby, BC
(close to Holdom Skytrain Station)

Parent Support Services Society of BC
You help the parents and children in our circles when you become a supporting member

and friend of PSS.

Please complete this form and mail it to:

PARENT SUPPORT SERVICES SOCIETY OF BC, 201-1155 West Pender St., Vancouver, BC, V6E 2P4

I want to be a member and enclose my cheque in the amount of:

Membership:     ___  $35 (Individual)       ___$50 (Agency)           ___ $5 (Active Volunteer)

I want to be a friend of the society and enclose an:

Additional Donation:  ___  $100       ___ $75       ___$50       ___ $25       Other: $________

NAME: (PLEASE PRINT): __________________________  SIGNATURE: ____________________________

PHONE: (HOME) ___________________________  (WORK) ___________________________

ADDRESS: ___________________________________________________________________________

WITH AN ADDITIONAL DONATION OF $25.00  OR MORE WE WILL SEND YOU OUR “NO ONE STANDS ALONE” POSTER)
                   A TAX RECEIPT WILL BE ISSUED FOR THE FULL AMOUNT




