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“There was no lofty notion
of duty or sense of charity
(thank goodness) and
never any desire for
recognition on any level.”

From the Executive Director: Carol Ross

Since | wrote this piece, the earthquake hit Haiti and catastrophic condi-
tions became their new reality. Money and volunteers have poured into
Haiti and some of the equally devastated and poverty stricken places on
the planet have become somewhat invisible to those with money , power,
and time. Now with the Olympics upon us, there is yet another opportunity
to consider the many faces of volunteerism. Much to ponder as we each
make choices on how (or if) we can dedicate our “free” time.

On the surface volunteerism is
simple: either you do it or you don’t. After
that, it can be as complex as any other
aspect of society. Volunteerism is the
theme for this edition of our newsletter.

| have been thinking about this topic a lot,
wondering how to approach this
“article” (...often when | found myself here
at work well past closing time).
Volunteering has always been a given in
my life; something almost as automatic as
breathing. My parents volunteered in so
many facets of our community in Northern
Ontario, that as a child, | just assumed
that was normal behaviour for everyone.
And as | look around me now, | am happy
to realize | wasn'’t far wrong.

| don’t think my parents often thought of
themselves as volunteers, rather as
members of a community, contributing
what they could to make it a better place
for all. There was no lofty notion of duty or
sense of charity (thank goodness) and
never any desire for recognition on any
level.

You just added your time and skKills as you
were able, for the collective good. Every
contribution, every effort was valuable and
unique and the folks you met along the
way were your teachers and fellow
travelers. Self gratification was not on the
radar; social justice was.

Clearly what we are taught as children has
a lasting impact. My parents made sure |
noticed and remembered the values of
collaboration, inclusion, and the richness
of an outcome when many hands and
ideas are intermingled. | learned to listen
to the smallest, quietest voice and to take
the risk of trust. | never expected anything
from volunteering beyond the shared joy
of success (and perhaps the shared misery
of loss and road blocks). Well to be
honest, | likely do expect an end to
violence, poverty, bigotry, prejudice and
injustice in my lifetime, but that’s it.

Parent Support Services Society could not
direct nor deliver our key programs

without volunteers.
©




Never doubt

thatasma” We are a volunteer driven
group Of organization and our “unpaid staff”
. constitutes our greatest wealth,
Commltted and that wealth is extensive. Some
pe0p|e can organizations in BC and across
Canada that offer parenting

Change the programs rely only on paid staff. |
W0r|d_ certainly support people being paid
o for their labour. | also know the

Indeed, It IS unique and mostly immeasurable

and under rated value of the
expertise, dedication, creativity and
brilliance that shapes and
maintains an organization such as
ours. It is an asset to be treasured.

the only
thing that
ever has.

~Margaret
Mead

It goes without saying “they are invaluable”. Without them,
every non profit organization and institution that serves people
in their community, no matter their budget, would not be able to
get the job done. We cannot say enough about the men,
women and young people who take the time to consider the
needs of others, and act on those needs through volunteerism.

How can we value our volunteers? By providing
consistent and sincere thanks - yes, a simple “Thank You” at
every opportunity. Volunteers are driven by something more
than a desire to be recognized. That’s the last thing on most of
their minds. The first is, ‘WHAT CAN |
DO?” “HOW CAN | HELP?”

If an organization represents the
“body”, then our volunteers are the very
“heart and soul”, pumping nutrients to
those who need it, and being the very
essence of what the organization really is
through the work that they do.

There is no specific age
\ requirement; they come from all walks of

life and every socio economic group. Did
you ever notice that often those who have
little, give lots?

Cheryl MacDonald,
PSS President

There are questions always stirring in
my head. Is it a dimension of privi-
lege to be in a position to give?
What is reasonable to “expect” from
volunteering? Is government or soci-
ety expecting volunteers to leap in to
fill in for funding cuts? How do we
make sure the receiver of a service
feels as good as the giver? Is there a
different word we could use that
meant “doing my share for the uni-
verse"?

For people who can’t see the real
value of non profit groups and the
positive impact we have on the econ-
omy, what on earth can | do to help
them “get it"? Much to think about
and much to do. Carol

We would not exist without our volunteers

Why is that? When you take yourself
out of the equation and focus on
others, your needs diminish by
comparison, and a sense of strength
and ability to endure often grows.

At PSS, we would not exist
without volunteers. Our organization
was built around the premise that we
can reach out and offer support to
families in our community through
volunteers, and for the past 35 years,
that’s exactly what has transpired. Bill
McFarland and his cohorts had a vision
and built a solid foundation, based on

an idea, heart, and like-minded
people. Volunteers, every one!
We would like to take this

opportunity to say a simple “thank
you”, to all those who volunteer, no
matter where, when or how - just
know that you make a difference and
it matters!

Cheryl MacDonald
President, Board of Directors
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“After working
this past
summer for
Parent Support
Services
Society (PSS),
my opinion of
volunteering
has changed
dramatically. |
saw the value
of volunteerism
from the
organization’s
side.”

Tina Cho. Summer
Student employee (and
volunteer) at PSS
summer 2009

The Value of Volunteers: Tina Cho

I have been volunteering continuously,
with different organizations, since high
school. Being a selfish teenager at the
time, | only cared about the benefits
volunteering provided me. | never really
thought about how organizations felt
about volunteers, so | didn’t

The best way to find

yourself, is to lose

yourself in the service of

others. ~ Ghandi

care about whether or not |
was being responsible and
completing all the tasks |
was appointed to do.
However, after working this
past summer for Parent
Support Services Society

“PSS is lucky
to have such
dedicated
volunteers”

(PSS), my opinion of
volunteering has changed dramatically.
| saw the value of volunteerism from
the organization’s side.

Non-profits like PSS could not

possibly operate without dedicated
volunteers. If we did not have the
support from our volunteer facilitators,
child-minders, advisory committees,
steering committees, board of directors,
we would need to come up with
thousands and thousands of dollars
that we do not have. If we were a
private company, after about 3 years
we would be so far into debt we would
be forced to shut down.
All our support circles are free of
charge, but there is still a cost for each.
Fortunately our government funding
covers many of the basics but if we did
not have the help of our volunteers

we would need to charge parents
which goes against our commitment
of making our services accessible to
everyone. Private companies often
pay thousands of dollars for advice
from external consultants. Luckily, we
are able to recruit experts for our
advisory and steering committees and
board of directors to provide us with a
vision, wisdom and practical advice.
Instead of charging us an arm and a
leg for their services, they support our
organization for free simply because
they believe and are passionate about
our mission and they truly believe that
PSS can make a difference for
families.

Volunteers have a lot of
responsibility to PSS staff, the
community and the parents and
grandparents they support.
Participants may only have the 2
hours a week, during support circles,
where they can relax, feel safe and
find the help they need. Without this
break the parents or grandparents
may feel emotionally fatigued or at a
loss for new strategies for being the
best possible parent.

I am happy to say that PSS is
lucky to have such dedicated
volunteers and | know that everyone
here is grateful for all your
contributions.

Thankyou. Tina
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Interviews with long time PSS Volunteers

Paula Hutton: Paula has facilitated the Parent Support Circle in Nelson for
18 years. She is a proud Mom of a son who will soon graduate with a Chemical
Engineering degree. Paula enjoys volunteering in her community and has recently
“retired” from PSS to dedicate providing support to her extended family. Paula ex-
emplifies everything any organization could wish for in a volunteer and we will
miss her dedication greatly.

How did you get involved with PSS?1 Was a member of a Life After Birth Group
when | was new to Nelson. | met a woman from the Coast who moved to Nelson &
saw the need to start a parent support group. We gathered people together to
form a steering committee and it took off from there.”

What made you stick with PSS?There’s a need in the community for supporting
parents. When | was a member of Life After Birth | saw abuse & neglect of chil-
dren and wanted to help parents learn positive parenting.” Her degree in Criminal
Justice and work in juvenile detention also motivated her to stay and provide such
long term support to parents.

What are your thoughts on volunteering and its importance to social change/
social justice? Paula feels she is fortunate to be able to volunteer a lot of time
due to her husband’s job. “For this kind of program, it's important that facilitators
are volunteers and are passionate to want to help. Parenting is the hardest and
most important job in the world. Volunteering this way facilitates others to be-
come better parents.”

Highlights for you? Being a witness to parents’ process where they become much better parents and
their children are doing well, hearing the change in parenting from negative to positive, watching parents
continue to do more positive things and utilize the new information they receive. Makes you feel good!”
Suggestions/advice for potential volunteers? Know what you're getting into. The work can be stressful
and you need to have your own support network. You need to have some experience in life. This job re-
quires big responsibility and cannot to be taken lightly. Be aware of your limitations.”

Aprille Everett: Aprille has provided 16 years facilitating the Parent Support Circle in
Richmond. She has 4 sons and 8 grandchildren. She says she is enjoying life and
grandparenting and appreciates having time to travel with her husband.

How did you get involved with PSS worked on the Crisis Line in Richmond and saw
PSS in the Redbook. | had time to do other things as my children were grown up and not
at home any more.”

What makes you stick with PSS?What | really like about it is that every group is
different. It doesn’t stay the same, it changes every time there’s a new member. As a
facilitator, it’s important to keep up.”

What are your thoughts on volunteering? I“find volunteering very important as you
become more part of the community. It breaks isolation and you're a part of a larger

community.”

Highlights for you? All the small things that come together when you witness how parents have come a
long way. Currently, we have members who have children with developmental needs. I'm learning a lot
from them, things that | didn’'t know before.”

Suggestions or advice for potential volunteers?/olunteer for the things you love doing - especially about
children and parenting. It's important to be reminded that you can’t save the world but you can help some
people make better choices. Don’t judge them.”

Interviews by Bella Cenezero, Program Director: Lower Mainland, Fraser Valley, Coastal, Interior Regions
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New Faces
At PSS

Grandparents Raising Grandchildren in the Cowichan
Valley - Through the Eyes of our Volunteers

The Grandparents Raising Grand- together more surprises come to light.

children support circle in Duncan  Forinstance the problems the
started in early 2005 when a hand- grandparents have just trying to leave
ful of grandmothers responded to  the country. What keeps me engaged

our invitation to share their stories IS the need.”

and connect with other grandpar- Shona Jackson recently joined
ents. The group began slowly, meet- Par_e_nt Support Services as a co-
Viktor Panfilenok ing only a few times a year in local  facilitator for the group. What piqued

coffee shops. In 2006 Ghislaine her interest? “What | was thinking
Caron joined Parent Support Ser- about the most when | heard about

vices as a volunteer group facilitator ~ the group is the impact my own
and Cowichan Family Life associa- &randparents had on my childhood,
tion agreed to provide meeting and that many of the grandparents |
space. The group now meets once a meet struggle with their relationship
month and plans additional activites ~With their grandchildren.

with the grandchildren. Grandparenting today seems to be
| asked Ghislaine to recall much different from the impression |
what first drew her to the group. had of my grandparents in my

Ghislaine: “Initially | went looking for ~ childhood and | hadn't realized how
the possibility to volunteer using the ~ &reat the struggle can be to have a
skills | had as a child psychologist meaningful relationship with
and counselor. Parent Support Ser- grandchildren now. There are so many
vices seemed the perfect place for ~ things competing for children's
this. When confronted with the dif-  attention.

ferent possibilities, Is was drawn to | feel really fortunate to be
this group because | was so amazed able to assist with the group and at
that these people took on this re- this point | feel the need to advocate

. \ LA sponsibility when really this time of for services that can be meaningful to

L &
Dahne Harding

their lives was a time to slow down,  8randparents. Having the opportunity
sit back and enjoy. They should be to attend the grandparents rpeetlngs
able to have the grandchildren) over ~ @nd hear what they are wanting from

then deliver them back into the  S€rvice providers makes a big
hands of their parents after a few difference when | attend meetings

hours of high energy. These grand- with organizations. | can speak to how

Viktor joins us as our Burnaby Of- parents take on the 24/7 task will- ~ grandparents feel about services (or
fice Administrator . Reach him at: ingly and selflessly. If there was any- ~ the Ia‘.:tk thereof) within the
. i i community”.
office@parentsupportbc.ca. thing | could do to make that job a .
little easier, | wanted to do it.” What ‘has surprised her the
Shannon is the Coordinator of our | asked if there were any sur- ~ Most Is “the struggle grandparents

prises. (Ghislaine) “Well, | guess |  have, to adapt to their new role as
never realized how much our society ~ Parents of their grandchildren and the
is focused on the "normal family," Sense of loss they express about
and how little help there is for them  having their own lives.”

out there. Each time we get

ambitious Child Protection Advo-
cacy Research Project and can be
reached at
advocacy@parentsupportbc.ca

Dahne is the new Program Coordi- . . .
nator for our Prince George office. Interviews by Sandi Halvorson, Program Coordinator,
parentnorth@shaw.ca Central Island

WELCOME!

@



Retiring Victoria Volunteer, Gudrun
Galbierz, Shares Perspectives From Her

A civilization Volunteer Facilitator Experience
flourishes

When people D uring my ten years as a volunteer for Parent Support Services, my co-facilitator
p|ant trees Eileen and | faced many challenges. In reflecting back | think the main thread that
under WhICh kept me going was hope and needing a challenge in my life and also knowing,
because of life experiences, that | could make a difference.
they will When | first started with the parent group it was very small. The
encouragement from PSS staff and noticing a difference in the parenting made me

never sit. ~ continue. | was fortunate to have a reliable, consistent and very supportive co-
Greek facilitator.
Proverb Once we started the Grandparent Group, the group dynamics started to
change to be more satisfying. | think what made the difference was that the

group had more participants. It at times had up to 10 members. To create a

safe venue where Grandparents could voice their concerns and challenges made me
feel that we were making a difference, which of course kept me going.

| believe self-help groups are very beneficial. It gives participants a place to
put their worries and concerns out in a safe environment. What | noticed, especially
with the Grandparents, was the fact that there are others facing similar problems
and that they are not the only ones having their life turned upside down with little
support. The sharing of stories and information, | think make a huge difference.

| found some situations quite emotionally challenging. | really appreciated debriefing with my co-
facilitator Eileen and especially with the PSS Coordinator Tina who was amazingly supportive and
encouraging. Having facilitator meetings also gave us a place to voice our challenges and learn from each
other. It was our self-help group.

Over the past two years it was hope again that kept me going. Our group numbers slowly depleted to a
point where it was not effective. A new director, a special project worker for grandparents, support from U-
Vic, and workshops for GRG gave me hope that more participants would join our group. Sadly this did not
happen but hopefully things will still evolve. Eventually | got the sense that an evening group with a
reliable child minder might work better. Evenings do not work for me and | therefore decided —after 10
years, it was time to retire.

One of my high lights was when | went with the Grandparents to BC parliament to voice their
concerns. Financial support seems to be a priority for most GPs and | thought we were heard. Yet no
change has happened. Another was dealing with a child in a detrimental environment. It was resolved
with PSS’s help.

| have definitely grown from this Volunteering position. | have met amazing fellow volunteers and staff.
| really enjoyed the workshops and overall it has been rewarding. | leave with a sense of yes | have made a
difference. Thank you for this opportunity to be with an organization that | believe makes a huge difference
to parents and Grandparents who often feel alone and overwhelmed.

Well done PSS........ Keep up the good work. You are needed!!!!Nm
Respectfully yours,
Gudrun Galbierz

And thank you Gudrun from all of us at PSS for your many years of faithful contributions and valuable
insights. We know you have had a positive impact on many lives.
‘)
&



Dedicated to
Improving
advocacy

resources in

Metro
Vancouver

Carol Ross cuts the
35t anniversary
cake at the PSS
Open House, Novem-
ber 25, 2009, kindly
“supervised” by
Board Vice President
and Secretary Kamy
Zargarpour.

Sarah

ol 5

Volunteering with the
Child Protection

Advocacy Research
Project

The Child Protection Advocacy
Research Project is very fortunate
to have no shortage of talented
volunteers. For the past year, the
project’s diverse, eleven-member
advisory panel has offered both
enthusiasm and insight to the
research. Committee members
include two very experienced
family lawyers, a professor of social
work, legal and community
advocates, Legal Services Society
staff and a grandmother who
raised her grandchildren. To these
eleven committed individuals, we
nhow add one more: the former
project co-ordinator, Sarah
Nykolaishen. Sarah is dedicated to
improving advocacy resources in
Metro Vancouver—so dedicated, in
fact, that she continues to
volunteer with us while attending

Nykolaishen,
valued Advocacy
Project volunteer

You make a living by
what you get. You
make a life by what

you give.
~ Winston
Churchill

Law School in Calgary. As the new
project co-ordinator, | asked her why the
project meant so much to her that she
would go from being paid to carry out
the research, to supporting the project in
her spare time. She describes this
project as important because it is
bringing to light diverse advocacy stories
including stories of the many ways that
advocates help people in a parenting
role, and how much parents need that
help. It is exciting to her, she says, to be
part of a dialogue — and to actually start
a dialogue — about “what is working for
advocates and about advocacy and what
isn’t working.” For Sarah, this project is
valuable because of its potential to have
a significant impact on the practice and
perception of advocacy. Of course, there
are things and people she will miss
about the project that she could not
bring with her in the move from
Vancouver to Calgary. “As a researcher,
everyone | talked to was so eye-
opening!” she says, and she is
committed to staying connected in any
way that she can. When asked what she
would be willing to help with as the
project progresses, she gave the best
possible answer: “l kind of want to say...
‘anything!””

—Shannon Gormley, Project Coordinator

The 35th Anniversary Open House was a heartwarming cele-

bration for this old and hard working organization. There was a steady stream

of visitors well into the evening including founders, old friends, volunteers,

community colleagues, and government representatives. Three special

honoured guests included Carol McFarland, Chris Trendell, Lil Thirkell who

were involved in the earliest days of the original “Parents Anonymous” and

Parents in Crisis Society. Thank you all who joined in making our annivtajy
7

a day and time to remember.
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Volunteering
is the ultimate
exercise in
democracy. You
vote in elections
once a year, but
when you
volunteer, you vote
every day about
the kind of
community you
want to
live in.
~ Unknown

Honouring our PSS Volunteers
By Bella Cenezero, Program Director

PSS as a volunteer-driven organization relies heavily on the support of
volunteers in communities throughout British Columbia. The volunteers of PSS
hold valuable roles and responsibilities to keep the organization and programs
going. The many faces of volunteering at PSS include:

e Facilitators - frontline workers of the Parent and Grandparents Raising
Grandchildren Support Circle programs

e Steering Committee Members - support facilitators by bringing local
resource information to the program, assisting with fundraising and promotion
e Child Minders - provide healthy and engaging activities to children while
their parents and grandparents are attending the programs

e Trainers - co-facilitate with staff in delivering training to new facilitators

e Fundraisers - research potential funding sources and strategies; assist with
promotion and fundraising campaigns and events; recruit donors, and secure
donations (e.g. equipment, meeting spaces, Circle shacks, free media)

e Researchers - gather data and information relevant to parenting issues;
update information on new programs/services in the province and
communities; track changes in government policies and legislation, etc.

e Office assistants - provide clerical tasks, publicity, material layout & design,
distribution

e Tech support - update our website; assist with problem solving and training
e Event coordinators - provide help with project-based, short-tem but

PSS really strives to support volunteers in doing their work and at the same time to provide diverse
opportunities within and across cultural groups for the achievement of personal and professional growth.
Volunteers at PSS say the benefits are many, including: enhance self-awareness; self satisfaction; altruism;
career growth; learn new skills; socialization; being a part of and witness to parents’, grandparents’ and
community’s growth process; community involvement and engagement; and become a better parent.

| can’t thank volunteers enough for the remarkable contributions they donate through their time, expertise,

energy and commitment.

Glen Hope of the BC Council For Fami-
lies presents Carol Ross with the
2009 Agency Award to Parent Sup-
port Services Society for
“Distinguished Service to Families”.

We know this isn’t exactly recent nhews—we just wanted
to share the picture and let you know how honoured eve-
ryone at PSS was and is to be the award recipient.
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MARY ELLEN TURPEL LAFOND, REPRESENTATIVE FOR CHILDREN
and YOUTH, WINNER OF BILL McFARLAND AWARD, 2009

The Bill McFarland Award was established by BC Parents in Crisis Society in 1997. Over his 50 year career, Bill

was instrumental in the development of progressive programs, policies and services for children and their fami-
lies.

Bill McFarland was an advocate for children throughout his life and social work career. Among his achievements,
Bill was a founder of the Alberta Foster Parents Association, the National Federation of Youth in Care Networks,
and Parents in Crisis Society of BC. In addition, he was a member of the Berger Commission, a consultant to the
Gove Inquiry, and was a recognized expert on the Young Offenders Act. Bill was appreciated by all who worked
with him for his integrity, compassion and tireless efforts toward the care and welfare of all children. This award
honours his memory and his tireless efforts for the care and welfare of all children. From 1998 to 2001 the
award was presented to an individual or group to recognize significant contributions in the field of child abuse
prevention. In celebration of the 35% anniversary of Parent Support Services Society of BC (PSS), we re-
introduced this award in 2009 and sought nominations for:

e Outstanding devotion to the prevention of child abuse over a long period of time, and/or;
o Efforts related to a project which is making a lasting mark in the area of child welfare.

Mary Ellen’s nominees (including several grandparents raising grandchildren) told us much about how very ap-
proachable and supportive she has been and how important the Representative’s position and office is to their
families and to the goal of protecting children in BC. They also commended the work of Mary Ellen’s staff saying
“all your staff, contacted by [them or their children], consistently provide kind and respectful service”.

We were delighted to have Carol McFarland join us at our 35t Anniversary Open House, November 25t to help
present this award to Mary Ellen. Our Members, Board of Directors, volunteers and staff hold the Office of the
Representative for Children and Youth in the highest regard and certainly recognize the "tireless efforts" to pre-
vent child abuse and bring attention to the harsh and unjust realities that face too many children and families in
our province. We are sure Bill would be pleased with this year’s presentation.

Carol McFarland and Cheryl Mac-
donald present the Bill McFarland
award to Mary Ellen Turpel Lafond
at the PSS open house ceremony
in November 20009.
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- . .
Membership Form.
E PARENT SUPPORT SERVICES
Please Join Us! SOCIETY*/BC
Name
Organization (if applicable)
Address
City, Province Postal Code
Phone number Fax: Email:
Fax/email

Please note that membership is valid until the end of each fiscal year, i.e. March 31st,
subject for renewal annually.
Volunteers please pay your membership dues on a sliding scale based on your income.

Membership amount enclosed:
Paid by: ...Cash ... Cheque

...$5.00 - $35.00 Volunteer ...35.00 Individuals ...$100.00 Agencies

Additional donation enclosed:

REGISTEREDCHARITY. BIN 10677 8780 RR 0001

Multi- Cultural Recipesare Cooking Up Comfort!

New ‘More-Than-A Cookbookom Parent Support Services Society of BC
Featuring BC MLA, MP and PSS’ fans favorite recipes!

Tired of cooking the same old mealsRooking for some exciting new food ideas?
Get Inspired! Get your copy of Cooking Up Comfort:

Call or email PSS 1-800-665-6880 office@parentsupportbc.ca

Lots of treatsGordon Campbell’®eanut Butter Cooki€¥pn DaviesGoing Bananas Chocolate

Chip Banana Brea&hirley BondBanana BreadRuss HiebertBBueberry PieDenise Savoie’s

Peach & Berry Crundbonna Barnettisemon Meringue Pigan Crowder'®hantom Rhubarb
Muffins, Mary Polak’s Giblet Gravy amtedy Fy’'s Buljol.

'i"’!?"'m You can try Molten Chocolate Cake, Cassava Cake,
= Cranberry Cream Bars, Peanut Butter Muffins, Bahini Shake and many more

surprises.

Also you will find Kids Activities; Ideas & Resources for Parents; Parenting
Book Suggestions; and a short History of Parent Support Services Society
Cost: $20 includes postage
$15 for members and if you pick it up at a PSS office

P S
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Board of Directors

Cheryl MacDonaldPresident) — Surrey

Kamy Zargarpour(Vice President/Secretary) — North Vancouver

Rob Kaufman(Treasurer) — Vancouver

Members-at-Large

Joan L. Brett , Glen Schmidt- Prince George

Shahin Jones— Victoria

Shamim Shivji, Richard Wang, Chiara Woods, Marianne Drew-

Pennington— Metro Vancouver

UNITED WAY OF THE FRASER VALLEY
UNITED WAY OF THE LOWER MAINLAND
PRINCE GEORGE UNITED WAY

UNITED WAY OF GREATER VICTORIA

We acknowledge the financial
assistance of
The Province of British Columbia
The Permanency and Adoption Fund

If you have
come to help
me, you are
wasting your
time. But if you
have come be-
cause your lib-
eration is tied
up with mine,
then let us
work together.
-- Lill Watson,
American Abo-
riginal activist

City of Victoria

Northern Health Authority, and
our faithful business and individual
donors

Special Thanks to our many community
partners who work side by side with us to
create a better world for all children and
families. Collaboration is the key to suc-
cessful social change. Our partners pro-
vide meeting space, childcare, food for
Circle participants. Others provide consul-
tation, referral and promotion. Many indi-
viduals provide wisdom, encouragement
and professional consultation.

Volunteerism
IS the voice of
the people put
Into action.
These actions
shape and
mold the
present into a
future of which
we can all be
proud.
~ Helen Dyer

Contact us
PROVINCIAL OFFICE

204 — 5623 Imperial Street
Burnaby, BC

V5J 1G1

Ph 604.669.1616
Fax 604.669.1636
Toll Free 1.800.665.6880
Email
office@parentsupportbc.ca

REGIONAL OFFICES
Metro Vancouver,
Coastal, Fraser Valley &
Interior

204 — 5623 Imperial St.,
Burnaby, BC V5J 1G1

Ph 604.669.1616
Fax 604.669.1636
Toll Free 1.800.665.6880
Email
office@parentsupportbc.ca

North g
516 - 1600 3" Ave.
Prince George, BC
V2L 3G6

Ph

250.561.0607

Fax 250.562.8102
Toll Free 1.866.561.0607
Email parent-
north@shaw.ca

Victoria

2541 Empire Street
Victoria, BC

V8T 3M3.

Ph 250.384.8042
Fax 250.384.8043
Toll Free 1.800.377.0212

Email parent-
support@shaw.ca

Central Island

P.O.Box 86

Nanoose Bay, BC

VIP 9J9

Ph 250.468.9658
Fax 250.468.9668
Toll Free 1.877.468.9658

Email parent@telus.net




