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2022-2023 was a year of transition for PSS. Katie Robertson, who was hired in the Fall of 2021, was our
Executive Director through April of 2023. She guided us through strategic planning with Board and Staff,
organizational restructuring, and a deep dive into our work culture and team values. PSS’s new mission is
“to support the well-being of all families and children by empowering those in a parenting role through
community connections, research, education, and advocacy”.  

As Interim Executive Director, I want to thank our volunteers. We always say we couldn’t do our work
without you. Volunteers: serve on our Board (guiding our organization); facilitate our Parenting Support
Circles (giving folk a safe space to share and learn new strategies); guide us through Steering Committees,
and volunteer for events (engaging community). It is you who truly powers our society.  

I also want to sincerely thank, Daniela Alvarado-Torres, Orneli Bakajika, Violeta Munoz Berruecos, Kim
Brown, Christina Campbell, Bella Cenezero, Sandi Halvoson, Yu Yan (Jacob) Huang, Viktor Panfilenok, Rani
Narmadha Ramakrishnan, and Cassandra Strain. Your commitment, as staff, to our mission and your creative
dedication to the families we walk alongside has been exemplary. Staff are exploring how we can embed
the organization's commitment to the implementation of the Truth and Reconciliation Calls to Action - into
our work. This decolonization work is ongoing and involves all staff, students, and volunteers.

I hope you take the time to read this Annual Report and learn more about our valuable work over the past
year. We are excited about our plans for the coming year. Together, with your support, we will make our
vision, “Communities where all families and children are empowered and valued”, a reality.  

Sincerely
Jane Bouey
Interim Executive Director

Interim Executive Director
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I'd like to thank each and every staff member, for their tireless efforts. A huge thank you goes out to our
funders, donors, and community partners. Thank you for your ongoing commitment to the important work
we do. Parent Support Services Society of BC would not be the organization it is without our incredible
community. 

Thank you all for your remarkable support.

Sarah Elisabeth Allan
Board President 

We are proud to share with you how PSS programs continue to successfully
serve parents and kinship caregivers, along with their families, through our
core programs such as Parenting Support Circles, the Kinship Care Help
Line, our advocacy work, and educational workshops. This has proven to be
another incredible year for our organization, filled with challenges we have
rallied to overcome, and victories we have been privileged to celebrate.

President of the Board
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President
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Jalisa Karim 

To the board — thank you for your leadership and service. 
Parent Support Services Society of BC is forunate to have 
a diverse, skilled, and caring board who are committed to

supporting and strengthening families across the BC.

I would like to offer a special thanks to former Executive Director, Katie Robertson, who took on the role
of Executive Director in 2021, helped develop a new strategic plan with the Board of Directors and staff,
built important strategic partnerships, and helped improve and stabilize operations and organizational
processes, among many other accomplishments. Thank you to our volunteers who have demonstrated
outstanding commitment, dedication and support. On behalf of PSS, we appreciate all the time and
energy you put into supporting our work. I'm extremely grateful for our volunteer Board of Directors, who
have spent countless hours providing governance and direction as we've navigated this past year.

As PSS's Board President, I am incredibly grateful for the dedicated staff members who have continued
providing exceptional service to families throughout BC. They are passionate about their work, and it shows
daily. Through changes to our organizational structure and on-boarding of new leadership and staff, we’ve
continued implementing and evolving our programs to address the needs of our families and community
members. We've developed strong educational resources, in the form of workshops, and have partnered with
like-minded organizations and communities to achieve our mission.
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